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Salesn1an's Bed of Roses 
-and Thorns

You'd think that present conditions 
would be heaven for a salesman-any 
salesman. All he has to do is tell 
the customer how much ( or little) 
he can order and then sit back and 
wait for the order to roll in. The 
catch is that Mr. Customer has war 
nerves and when he hears that he 
can have only so muctiand no more 
he often takes the roof out. And, 
since the salesman is handy, he gets 
an earful. 

What the salesman does next is 
important because he may be writing 
the ticket on his company's chances 
of doing business with Mr. Custo
mer's company when the war is over. 

It was with that in mind that Mr. 
Staley wrote to all of our salesmen 
recently and we thought you'd be 
interested in his letter. It has some 
thoughts that all of us would do well 
to remember because, when it comes 
to making and delivering a good 
product, we're salesmen too. 

"TO OUR SALESMEN: 
"As you all know, we are today in 

a seller's market. Our decisions are 
final and the buyer is forced to ac
cept them. He cannot readily shift 
to another source of supply. 

"U11der these conditions it is easy 
for us to gradually acquire an inde
peni'len or a somewhai- arro-gan 
altitude towards our customers. The 
habit can be acquired gradually with
out its being perceptible to ourselves. 
The buyer cannot make us toe the 
mark the way he did in peacetime. 

"A buyer may not express resent-
111ent under present conditions, but 
we may rest assured that he will make 
careful notes of how he is treated 
and his actions in the postwar period 
will he governed accordingly. The 
fellow who has assumed a 'take it or 
leave it' attitude will be on the out
side looking in. 

"Under these conditions it is diffi
cult for us in Decatur to tell whether 
an outstanding selling job is being 
done or not, but when the war is over 
it will be very apparent which men 
did a real selling job a nil wh i1·h 1111·n 

(Continued u11 Page 2) 

October Ninth Was A 
Matchless Day 

Just two months ago we reported 
lo you with pride that our match 
check at all gates on all shifts on Fri
day, August 20th, had revealed only 
one man who had matches in his 
pockets as he came through the gate. 
That was the best we had done to 
date. 

After that we went back to finding 
two or three or four forgettors every 
week until Saturday, October 9th. 
On that day every man and woman 
who came through the gates searched 
his ( or her) pockets for matches 
and found NONE. 

Which is perfect. 
We don't expect, naturally, that 

we'll stay perfect in an imperfect 
world but we do expect that "Match
less Days" will become more and 
more frequent. That's one shortage 
that we an really stand-and good 
too. 

We Now Sell Gluten 
Feed and Bean Meal 

In Monthly Helpings 

Allotment Plan Adopted 
For 1943 Crop Year 

,vhen we entered the Soybean 
Meal market in the fall 0 1942 to 
sell meal from the 1942 crop we sold, 
in two hectic days, all of the meal 
we could produce in the next seven 
months. We got in touch with every 
one of our customers but some of 
them didn't order because the price 
had been fro:1,en, the bean crop was 
a large one and it looked to them as 
though they'd be able to buy meal 
whenever they wanted it. But they 
reckoned without the size to which 
the demand would grow and when 
they changed their minds a few days 
or weeks later they found it was no 
go for seven months. They were m 
a mighty tough spot. 

We Had To Have A Plan 
That started us thinking. Some 

of llH� folk. wlio hatl been frozrn out 
(Continued on Page 4) 
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U. S. Beco1nes Net Ex -
porter of Fats and 

Oils in 1943 

We Have Been Importers 
Since 1924 

In 1924 this country produced 7 ¾ 
billion pounds of fats and oils, used 
about 7½ billion pounds and ex
ported the balance. From then until 
1935 our consumption increased every 
year ( except a slight slump during 
the three depression years) until in 
1935 it stood at 8½ billion pounds. 
Production, meanwhile, remained 
about the same until 1933 and then 
slid to 6 ¼ billion pounds in 1935. 
The deficit of 2 ¼ billion pounds 
in �hat year was made up, of course, 
by imports of cocoanut, perilla, olive, 
menhaden, palm, oiticica, rape, tung, 
ljnseed ancl castor oils. ote that, 
with the exception of linseed oil, 
most of which came from South 
America, about 98% of these oil 
came from lands which today arc 
.lap or Axis controlled. 

Our Use and Production 
Have Increased 

As the depression slid out of the 
picture, domestic consumption of fats 
and oils increased every year ( with 
the exception of the "recession year" 
of 1937) and dome tic production 
increased every y _ear (including 1937) 
until consumption stood at the all 
time high of 10.9 billion pounds and 
production at the all time high of 
9.5 billion pounds in 1941. 

War Increased the Need and 
Decreased the Supply 

Then came the war and our im
ports from J ap and Axis held terri
torie fell to the merest trickle while 
Russia and our other Lend-Lease 
customers were making terrific de
mand:;; upon u t@ supply their lack 
of fats and oils. 

Russia has been in an especially 
bad position. She was an oil impor
ter before the war and, even so, her 
per capita consmnption was lower 
than is desirable in the interests of 
good health. So when Germany 
,s1•iz1·d rite vast bread (aml oil) liaskc1 

(Continued 011 Page 4) 
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There's No Magic In 
Insurance 

When you start out to huy insur
ance, particularly automobile or 
health and accident insurance, he 
sure that you actually buy it rather 
than merely allowing it to he sold 
to you. Shop aroun some. 
take the first "low cost" policy that 
is offered to you and always �eep 
these things in mind. 

(1) The integrity and financial
soundness of the company is the
prime· consideration. Consider
the company's age, its history
and whether or not it is doing
business in the eastern states
where strict insurance laws have
been in effect a long time. Ask
your agent particularly if his
company does business in New
York or Massachusetts.

(2) Remember that there is no ma
gic in insurance and that al
though premium rates will vary
a little bit from company to
company rates must, after all,
he determined from claim to
tals. If the figuring is done ac
curately, the only chance for
savings is in the company's eco
nomy and managerial ability
and those things will not cause
a b1g difference in rates.

( 3) Look out for trick policies.
Good companies write their pol
icies as simply as possible and
if you find one that has a great
1nany "whereas's" and "special
conditions" that are difficult to
understand ( although the agent
glibly says, "Don't worry about
that.") shy away from it. Every
policy wording is expertly put
together by insurance men and
lawyers who know what they
are saying and they haven't
put a lot of extra words in just·
to fill up the page. Every word
in that policy means something
and you don't want your name
on the <lotted line until you
know what.

Insurance is merely a means of 
sprea<l.iug a known r.isk over a large 
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number of people so that each one of 
those people bears a small portion of 
the cost and so that none of them 
bears, individually, the whole risk. 
The guy that buys a policy pays the 
freight, however, and your job is to 
make as sure as possible that when 
you pay the freight you'll get . the 
goods. 

Personnel Dope 
By 

MARION TROW 

Supervisor of Placement 

The telephone is ringing a little 
less often and less frantially these 
days, and we can sometimes sit for 
an hour at a time at om· desk without 

omg reat 1 ess y t e ora jugg1ing 
stunt with jobs and people. Not that 
we are secure in having all the help 
we need, nor that replacements are 
always easy; but we can at least sit 
back and realize that, though you 
have had to wait longer than usual 
in these strenuous times for much 
needed assistance and many of you 
have been working harder than ever 
therefore, we are still carrying a full 
force and departments do have their 
quotas. Which may be only a tem
porary comfort, but still a real one. 

Up in the Traffic Department, 
where Jed Ellis is leaving in Novem
ber for the army, Martha Huffman 
is learning Jed's job as Rate Clerk, 
Ruth Casey is working on Martha's, 
Margaret McEvoy has moved to 
Ruth's, Charles Bradley, newly hired, 
is Billing Clerk, Gloria Glover re
placed Betty Hill as stenographer, 
and Lucile Kite came from Messenger 
as Junior Clerk. All of which is quite 
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an adjustment for one department 
and has been a long time in the 
making. 

Margie Lou Warnick moved from 
Messenger to the Manufacturing De
partment as a stenographer in the 
engineers' field office, Marjorie Houk 
became a Bond Clerk in Financial, 
Janie Ernst a clerk in Personnel, and 
Anita Bartolomucci went to a newly 
created clerk's job in the l'ime Of
fice, which is the first time real femi
nine influence has been felt there. 
Norma Wright was also transferred 
from Messenger to Stenographic. 

When Doris Morford left on Octo
ber 15, Gene Smith came down from 
Manufacturing Department to the 
Statistical as Statistical Clerk; and 
Jane Brumley is filling the gap for 
us in the Casnier's office made when 
Edna Thompson (who had been with 
us over 10 years) left us as Salary 
Clerk. 

Additionally, we've brought with 
us on Messenger, Ann Richards, Hel
en Armstrong, Margaret Williams, 
Dorothy Gulso, Mary Martin, Maud 
Benz, Helen Slesicki, and Eunice 
Lohman. And still the roll grows. 

Man's reversible corduroy all-weather 
knee length overcoat. Size 40. Contact 
Leck Ruthrauff (home phone 2-3317, Office 
Ext. 229). 

The Fellowship Club has a Singer Sewing 
Machine for sale. The machine will go to 
the highest bidder. Interested parties can 
see this machine at the Clock House. Look 
it over and then let Leck Ruthrau.lI know 
how much you will pay for it. Bids will 
be closed. 

That we now have 50,464 tons of coal on the ground for winter 
use, and have tried to replenish our stock through th� summer but 
figure that's about as much as we'll be able to accumulate. Last 
fall at this time we had 57,250 ton, and, they tell U.'l, our consump
tion in winter months with a heavy grind avernges about 27,000 tons 
per month. 

* * * 

That recent tests have indicated our idea that poultry gained 
weight faster if exposed to light a longer time than normal every day 
because they had an opportunity to eat more is in error; that they 
will gain weight most rapidly if exposed to light only about nine 
hours per day. 
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PATRIOTIC TO HOARD POTATOES 

There is a huge potato crop this year and housewives 
are asked to "store a bushel or two in their basements or 
other home storage rooms." The production of potatoes 
is expected to be over 50,000,000 bushels more than can 
be stored in commercial storage space. Consequently, 
everyone who has a suitable storage place is urged to 
store potatoes in order to insure an adequate supply for 
civilians and military forces next spring, until the 1944

crop comes in. 

CANS AND CANNOTS OF HOME CANNING 

Point problems have popped up in the home canning 
picture. If you can foods and warit to give them away 
as gifts, OPA says you may do ·so without collecting· ra
tion points if you give away no more than 50 quarts of 
food during any calendar year for each person in your 
family. This includes home canned foods contributed to 
the local school lunch program. Blue points, at the rate 
of 8 points per quart, must be collected for all home 
canned foods in excess of this amount. 

If you can to sell, you may sell all you want but you 
must collect 8 blue points for each quart of home canned 
food sold. These must be turned in to your Local War 
Prices and Rationing Board, but you do not have to make 
a written report. 

SCHOOL LUNCHES 

All children should have a good, nourishing lunch if 
they are to keep in good health. If they can get it at 
home, so much the better, but, with so many mothers 
working outside the home, it isn't always possible for 
their children to eat properly, unless a hot lunch is pre
pared· at the school. 

The Government recognizes the importance of supply
ing school children with an adequate lunch and has pro
vided funds for helping communities who wish to start 
a school lunch program. If you are interested in setting 
up such a program in your community, send for a copy of 
a leaflet called "Hunger Quits School." This may be ob
tained by writing to Food Distribution Administration, 
U.S. D. A., Washington, D. C. 

A LOT FOR A LITTLE 

If you are tired before the morning is out, try a dish of 
oatmeal and milk for breakfast. It is rich in minerals, in 
vital vitamin Bl ,  proteins and calories. Many women are 
putting oatmeal to cracker crumb uses, browning it under 
the broiler to be sprinkled on salads and desserts in place 
of nuts, stirring it into meat loaves. If the test of a good 
cook is imagination, then varied use of oatmeal is sure 
to be one of the proofs of good cooking. 

THE CLEAN PLATE CAMPAIGN 

Have you heard of tlie Clean Plate Campaign? It has 

been started to end wastefulness of food, but it should be 
carried on with intelligence. If there is more on your 
plate than you need, it is of doubtful benefit to eat it all
it may result in overweight, indigestion or illness that de
feats its purpose. "Forcing" children to eat more than 
they want too often does more harm than good. 

To avoid any bad effects, serve smaller amounts with 
seconds if desired. Buy the amount needed so that it 

·will be unnecessary to serve food just to save it. Any
leftovers should be carefully put away to avoid drying or
otherwise spoiling, thus making them unappetizing or
unusable.

SWEET POTATOES 

Sweet potatoes are one of the plentiful foods and sup
ply more food value for the money spent than any other 
vegetable. They are an especially good source of vita
min A which is frequently lacking in our food. Vitamin 
A has many health protective values. Adequate amounts 
of this vitamin help keep the mucous membrane in a 
healthy condition and help to maintain resistance to in
fections. It is also important for good eyesight. An aver-
age sized sweet potato should provide nearly all the vile'<------. 
min A needs for the day. 

Sweet potatoes ·are not only good sources of vitamin 
but also of vitamins C and Bl ,  as well as iron. Beside�s�-....: 
these food materials, they supply energy. 

STORING CANNED FOOD 

Now that your canning is practically finished for this 
season, have you stored your canned foods so that they 
will keep to the best advantage? They will hold their 
color better, retain more of the vitamin value, and keep 
from spoiling more easily if they are kept away from the 
light and in cool place. A cool ba'sement room that is 
dry and dark is ideal; or a ;:upboard with doors, on the 
coo! -side of the kitchen. Be c;ure that the storage space 
does not get cold enough to freeze. Jars should be labelled 
so that you can tell easily what they contain. 

FOOD RATION CALENDAR 

BROWN STAMPS in Ration Book 3-<food for Meats, Fats, 
and Cheese: 

C good September 26 through October 30 

D good October 3 through ,October 30 

E good October 10 through October 30 

F good October 17 throug)1 October 30 

BLUE STAMPS for Canned, Dried and Frozen Foods: 
U, V, W, good from September 1 through October 20. 

SUGAR: 
Stamp No. 14 in Book 1 good for 5 pounds through October 31. 

Stamps No. 15 and 16 good for 5 pounds each for canning throug 
October 31. 

CO R ·N· INDUSTRIES RESEARCH F O ·U N D A T I O N 

Gertrude S. Smith - Director of Nutrition 




