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HORSE SHOEING is not the lost art that some
persons say, according to Dava Wyant, research
iab. He has taken a course in the trade and with
his portable forge in his truck, spends his
spare time at riding stables and race tracks.

our cover picture
• "IF YOU SPEND your days making
people happy you will be tired at night
but it will be such a good tired that you
will sleep well."

That is Smiley Burnette's philosophy
and seemingly he makes it work. When
the picture on the cover was taken he
was sitting at a table in the big serving
tent at the Villa Grove Pancake Festival.
He really wanted to eat those pancakes,
but people kept crawling in under the
tent, or weaving their way among tables
to shake hands, talk over old times, get
his autograph or ask him to kiss their
babies.

But did he even hint that he was
tired? Not Smiley. He shook hands and
wrote autographs—and made his pitch
about SWEETOSE on all occasions.
"Best syrup in the world, folks—I drink
it"—and proceeded to do so.
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DID YOU KNOW . . .
• That the Staley company's feed line
includes formula feeds for horses and
dogs?
• That the company makes 11 different
feeds for poultry?

• That many Staley feeds are made in
more than one type—meals, crumbles or
pellets?

• That Staley's first feed was its corn
gluten feed packed first the year the
plant was in operation—1912?

• That the feed line has been expanded
through the years till it now includes
almost 40 different items?



AN OUTSIDER reading the Oct. 20 newspaper story on Staley
company earnings for the third quarter of the year could be excused
for assuming that our business had picked up considerably. We
reported net earnings of $ 1,275,785—about 36 per cent over sec-
ond quarter earnings of $932,362. The picture wasn't actually as
good as the figures indicated. Here's the explanation. To operate
this business, we must carry large inventories of corn and soybeans.
When prices get very high we reduce our profit figure and create
a reserve to protect us against price declines. Then when prices
go down, the amount of reserve not needed is added back to profits.
Because the soybeans we bought this year were lower in price,
money in the reserve fund had to be reported as earnings in the
third quarter. We don't expect the general public to be interested
in such technicalities, but it's important for Staley employees to
understand how earnings went up in a period when the soybean
division was running at only about half capacity. The facts are that
our corn operation was very satisfactory in the quarter, but we lost
money on soybeans. The soybean division did resume normal opera-
tions with the arrival of new crop beans late in the quarter, but
processing conditions are still not favorable.

EARNINGS DROPS by the nation's major producers of vegetable
oils from 1951 to 1952 were summarized by Financial World maga-
zine recently. They reflect the surplus condition which our executive
vice president, E. K. Scheiter, discussed in his recent fats and oils
report in the Journal. Following is a comparison of the earnings of
these companies per share of common stock:

Company 1951 1952
Archer-Daniels-Midland $6.58 $4.51
Central Soya $4.60 $3.54
Slidden Company . $3.65 $3.04
Spencer Kellogg $2.98 $0.72

These companies are all major Staley competitors in the production
of vegetable oil, and their earnings figures indicate all of them have
suffered as a result of the world surplus of fats and oils.



blood & cash
THE GOOD REPUTATION which Staley people have long had in
Decatur for putting their shoulders behind worthy community pro-
jects was certainly upheld in October. Most of you know that the
492 pints of blood which the Red Cross bloodmobile collected at
our plant on Oct. 22 was a new one-day record for the entire Peoria
regional blood center. Representatives of Staley local 837 and the
8th region of the United Automobile Workers (AFL) deserve a pat
on the back for their promotion of this record-breaking operation.
Incidentally, you'll be interested in knowing that our corn plant
turned in a near-record grind on the day of the blood-letting.
Closing the month with a bang, the Staley company and employees
turned over a total of $48,589 to the Community Chest. Contribu-
tions from both our salary and hourly groups were up appreciably.

moscow message
WORLD AFFAIRS don't as a rule get into Staleygram because we
figure we've got enough troubles of our own to write about. How-
ever, we think something nice about American business methods is
worth passing along when it comes from a top Soviet Russian official.
The gent we want to quote is Deputy Premier Anastas Mikoyan.
In a recent speech reported in Time magazine, Mikoyan advised
his comrades to study "capitalist sales methods." Believe it or not,
he said:

"It should be kept in view that under competitive con-
ditions, because of growing sales difficulties, bourgeois
countries (that's us) have created good models of
trade organization . . . cultured means of serving
customers."

What Mr. Mikoyan has apparently only recently learned and wants
the Russians to copy is something people at Staley's have known
since our company ground its first bushel of corn back in 1912:
You've got to treat the customer right if you want to stay in business.



THEY LOOK GOOD
ON LETTEKS

CHRISTMAS SEALS may be orna-
mental, the letter said, but they have
a more important mission than that.
To quote—

"When you buy Christmas Seals you
aren't giving to charity. You are making
sure the fight against TB will be con-
tinued with no let-up. You are also pro-
tecting yourself and your family against
the spread of TB from persons who have
the disease and do not know it.

"By buying Seals you are providing
tools for skilled hands to use to find TB
early, when it can be cured, and before
it endangers you and your family and
your friends."

P.S.—They look good on Christmas
mail too.

STALEY PEOPLE LOSE
OLD TIME FRIEND

FOR MORE THAN 30 years one of
the best known and best liked men about
the Staley plant was a man who was
never on the Staley payroll. He wore
a Staley badge, he went to all Staley
gatherings, and he was known by hun-
dreds of Staley people and their families.

During those 30 years he took thou-
sands of pictures of Staley people—on
the job, at parties, playing games—and
even more pictures of plant buildings

and equipment. In October of this year
he started working on a building con-
struction progress job—but it is a job
he will never finish.

For Harry Seitz, veteran photogra-
pher, suffered a heart attack, October 10,
and died later that day. Three of the
last pictures he took for the company
appear in this issue of the Journal—the
picture of the truck going to Villa Grove,
and the new construction pictures on
pages 18 and 19.

THOSE SAVINGS BONDS

MAYBE YOU HAVEN'T heard much
about them recently, but about one-
fourth of the entire Staley employee
group is buying Series "E" U. S. Savings
Bonds. It would seem that a consider-
able number of Staley people got into
the habit of saving money regularly this
way, during the war years, and liked
it so well they are continuing the plan.

At present foremen, stewards and the
paymaster's office have been carrying
cards around just for persons who want
to sign up for E Bond payroll deductions.
In fact, there has been a sales campaign
on this month—one of these campaigns
where the salesman truthfully can say—•
"This benefits you more than it does
me."

OUR TRADE MARK

THE STALEY JOURNAL is now a
registered trade mark and is entitled to
bear a small circled R on its title page
or the cover logotype. Notification of
registration in the U. S. Patent Office
was received in October.
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LOOKING AT STALEY'S FED prize cattle is one of joys Harry Garrison, right, Staley territory mana-
ger gets on this job. He talks to farmer who buys Staley's feeds from the Community Mill.

1 HE SLEEPY PEOPLE in Princeton,
Illinois, and Bureau County woke up last
May 23 and discovered that this was no
ordinary day. There was a party in the
air and the smell of coffee and doughnuts
floated out of a new building that looked
not unlike a boat upside down and a
church steeple right side up. Unusual
as this structure is, there were good
reasons for its appearance.

For many years building mills had
been Dexter Obenhaus' business. He
has built many in various parts of the
state. But, this was the first he built
to own and run himself. He was determ-
ined to make it not only a traffic-stopper
but extremely functional as well. He was
successful.

To accommodate all his equipment
and to have storage facilities for the

_

OPEN HOUSE

A MODERN FEED MILL which has facilities for all sorts of custom work is the Community Feed Mill
in Princeton, III. Dexter Obenhaus, builder-owner, sells the complete line of Staley's feeds there.
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A CAR LOAD of Staley's feed (2) is unloaded at the Community Feed Mill. Another step (3) in
mixing operation is the unloading of the grain to be ground at mill from farmer's truck. In (4)
Peters consults chart telling proportion of Staley's concentrate to mix with grain for the customer.

FIRST STEP ( I ) in a feed sale is taken when
Verne "Red" Peters and Harry Garrison, Staley
territory manager , call on farmer. Peters is mana-
ger of Community Feed Mill in Princeton, Illinois.

complete line of feeds and concentrates
he carries, Obenhaus planned a large
warehouse in connection with his mill.
The building is 50 feet wide and 100 feet
long, and so built that no supporting
columns are needed. Offices and mill fa-
cilities are housed under the same roof.

For months people had watched Dex-
ter Obenhaus' strange building going up
and they had been waiting to get a look
inside, even before a full-page newspaper
ad promised an open house celebration
with free waffle syrup, refreshments,
prizes and entertainment.

This was the day . . . the day of the
grand opening of Community Feed Mill,
one of the midwest's most modern and
complete feed mills. This was also the
day Staley's went to work to help Dexter
Obenhaus make his feed business a suc-
cess.

Naturally Dex was glad when 1,200
people attended his open house but he
was gladder still when orders for Staley's
Feed began to roll in.

As is the case in most livestock areas
like Bureau County, which ranks second
in Illinois in the number of hogs raised
and is also one of the leading feeder
cattle markets and cattle feeding areas
in the state, the men who raise the
livestock and poultry also raise some
grain. They like to have their own corn

S T A L E Y J O U R N A L



STALEY'S CONCENTRATES are emptied (5) into the mixer, and there mixed with the farmer's grain.
The next picture (6) shows the finished feed being bagged ready for delivery. Before the customer
leaves (7) Dexter Obenhaus talks over the feed and reminds him of Staley's nutrition service.

-

and oats for feeding but few have facili-
ties for grinding and mixing the grain
with feed concentrates. For that, they
depend upon the facilities of mills such
as the Community Mill in Princeton.

These mill facilities include a corn
sheller and separator, an oat huller and
roller, a hammermill and crusher, molas-
ses mixer, scales, elevator and truck
hoist. Prominently posted near each
mixer is the Staley feed mixing chart,
so that the operator mixing the custo-
mer's grain with concentrate will know
just what proportions of Staley's Feed
to blend with the corn or oats he is
using.

Yet, even all these services are not
enough to put a new feed business quick-
ly on its feet. And that is where Staley's
came in.

A tailor-made advertising program
was created for the Princeton market.
A specialist planned an identification
plan and signs were painted on the
building. Staley's territory manager be-
gan regularly calling on farmers with
Community's personnel. Feeder meet-
ings were held and addressed by Staley's
nutritionists. Extra merchandising ser-
vice was extended to farmers through
Staley's Hog Contracts. In short, the
Staley Company put its shoulders behind
Dexter Obenhaus' new business and

pushed. As with other Staley dealers,
the push was successful and today Sta-
ley's and Community Feed Mill are the
biggest names in feed in that part of
the state.

The reason for this success is simple.
It all spells service . . . service to the
dealer and to the farmer in all phases
of management, marketing and feeding
—the heart of Staley's 3-Point Profit
System.

INTERIOR of the Community Feed Mill is a vast
clear space unhampered by supporting columns.
It is large enough to afford warehouse space
as well as room for the mil! and the offices.
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Hoffman is
introduced by

Staley
1 HE FIFTIETH ANNIVERSARIES of

the founding of both Millikin University
and the Decatur Association of Com-
merce was the occasion for a public
dinner, September 23, at which the Staley
company was prominently represented.
Paul G. Hoffman, chairman of the Stude-
baker Company, speaker at the affair,
was introduced by A. E. Staley, Jr., our
president and board chairman.

Mr. Staley was invited to introduce
Mr. Hoffman not only because of his
position of leadership in Decatur, but
because the two men have been close
personal and business friends for years.
Their closest association came during
1948-49 when Hoffman was administra-
tor of the Economic Cooperation Admin-
istration, and Staley was head of the
mission to Norway. It was with this in
mind that Staley said, in his opening
remarks—

"You know, it's not often that a fellow
gets the opportunity tq tell a group as
large as this what he thinks of his for-
mer boss—and boy, do I relish this
opportunity."

After telling something of Hoffman's
earlier career, Staley said—

"Paul Hoffman's interests have not
been confined to his own company. In
1942 he helped organize and became
chairman of the Committee for Eco-
nomic Development. This, as you know,
is a group of economists and business-
men who sought, through prior planning
and education, to ease the pain of the
ultimate transition of our economy from
war to peace. The CED, under his leader-
ship, succeeded in stimulating planning
which eased the economic pain of the
transition, and the country did not ex-
perience the postwar depression so many
had predicted.

"In 1948 Paul Hoffman, at consider-
able sacrifice, accepted the job of admin-
istrator of the Economic Cooperation
Administration. In that capacity he de-
voted his full time and energy almost
24 hours a day to making the program a
success. He was inspired by the thought
that a Europe revived economically was
the greatest insurance of peace and the
greatest deterrent to world communism.
He kindled his entire organization with
his enthusiasm and conducted the pro-
gram with a crusading spirit. The world
would be far different and far worse off

NOTED GUEST speaker at joint celebration dinner
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DEAN C. L. MILLER, of Millikin, center, conferred a degree on Paul Hoffman, left, at Millilcin Univer-
sity-Association of Commerce dinner. Mr. Staley, right, seated, introduced Mr. Hoffman, who spoke.

today if it had not been for this pro-
gram, tirelessly directed and pushed to
success by Paul Hoffman.

"After leaving EC A, Paul Hoffman
organized and was the first head of the
Ford Foundation, and recently has re-
turned to his first love, the automobile
industry, as chairman of the Studebaker
Company."

Then, in closing, he said:
"As a business man, as the owner of

twenty-odd college degrees and as one
who has demonstrated his sincere in-
terest in education, he is an ideal man
to talk to us tonight on the occasion
of this joint anniversary."

When he rose to speak, Hoffman paid
high tribute to the part Staley had
played in EGA. Norway, he said, would
show beneficial effects for the next thou-
sand years as a result of the fine job
Staley has done as head of the mission
there.

In speaking of present day world
affairs Hoffman said that he felt the
last 50 years have been the most fruitful

in history but that much that has been
accomplished has been obscured by a
depression and two World Wars. While
admitting that we are "living under a
dark cloud" of fear Hoffman said he
refuses to admit that we are faced with
choosing between World War III or a
long, continued cold war.

He proposed a four-point program to
shorten the prospect of long years of
cold war tension. We must convince
Russian leaders, he said, that they can-
not take over the world by military
means or internal aggression, and they
must be convinced that we want peace.
The fourth point he gives as a U. S.
responsibility. This country, he feels,
must give a dramatic demonstration to
the world that its free society can serve
the needs of men better than any other
form.

"A hundred thousand tons of wheat
sent to Pakistan", he said, "will do more
to convince the Islamic world that
America wants to help than all the
diplomatic messengers we can send."
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R. S. BASS, left, holds prize-winning report as
Weston Smith prepares to present bronze Oscar.

1952 report
again

wins Oscar

Tops in

Milling Industry

Fourth time

OTALEY'S 1952 ANNUAL REPORT
won the bronze Oscar after being judged
the best annual report in the milling
industry for that year. R. S. Bass, com-
pany treasurer, received the Oscar on
behalf of the company, at a dinner in
the Statler hotel in New York, October
26. This is the fourth time since 1947
the Staley report has won first place in
this group. Second place in the 1952
competition was won by General Mills.

The magazine, Financial World, which
awards the oscars, reviewed 5,000 annual
reports in all industrial classifications.
A gold Oscar is given the company whose
report is judged best of all submitted.
Then bronze awards are given those
judged best in each classification.

Judges this year were Dr. Pierre R.
Bretey, editor of The Analysts Journal;
Samuel B. Jones, president of the Na-
tional Federation of Financial Analysts
Societies; Elmer C. Walzer, financial ed-
itor of the United Press; Richard C.
Lytle, assistant research director of the
American Institute of Accounts; Denny
Griswold, publisher of Public Relations
News, and Hollis Holland, design and
calligraphy authority.

The awards are made by Weston
Smith, vice-president of Financial World.
This year there were 2,000 persons at
the award dinner in New York.

S T A L E Y J O U R N A L



Send a Box Top

Premiums

help sell

our products

BALL POINT PEN, left above, and candy and meat
thermometers are popular, as are nylon hose Mary
Louise Braden, accounting, is trying for size.

H. AVE YOU a little Chefsaw in your
home? Or a Lazy Sue set? Or a good
meat thermometer? If you haven't, now
is a good time to get one or all of these
articles AND a box of CREAM Corn
Starch at a bargain.

Sound interesting? That is the first
idea of the men who conceived the idea
of offering them, and who made the se-
lections. They — sales and advertising
department folk - - gave considerable
thought to the selection of these articles
for, as they said, they want them to be
worthy of the product they represent.

These are a few of the premiums the
package division is offering this fall and
winter to customers who send in a
CREAM Corn Starch box top and a few
cents. Already more than 100,000 wom-
en in all parts of the country have seen
the bargain feature in the premium offer



the package division is making, and
have been flooding the premium depart-
ment with box tops and coins.

Not all the premiums come with
CREAM starch. Women looking for a
bargain in nylon hose have found it on
the CUBE starch box. By reading the
little yellow sticker on the CUBE box
they seldom need extra convincing that
they are getting a bargain when they
can get a pair of nylon hose with a CUBE
box top and 75 cents.

Then there is another which the
bargain hunters have found most attrac-
tive. That is the ball point pen which
the advertising department says is a
"give-away" practically. Customers in-
terested in it send in the label from
a SWEETOSE Waffle Syrup bottle—and
one thin dime.

Most of the other premiums offered
this fall by the package division are
obtainable with a top from a CREAM
Corn Starch box, and a small sum. Take
that Chefsaw mentioned earlier. Adver-
tised as a handy little instrument to
have in the kitchen, it has appealed to
thousands of CREAM customers who

have sent in a box top and the required
50 cents. A handy slicing knife, offered
for the same amount, has also had wide
sales appeal.

Most popular of all premiums offered
is the coaster set—eight brightly colored
plastic mats in the shape and hue of
autumn leaves. Running them a close
second in popularity is the candy ther-
mometer. Both of these are CREAM
premiums—the coasters requiring only
25 cents extra and the thermometer
35 cents.

Two plastic items which have rather
recently been added to the list of CREAM ̂ «.
premiums are the salad server set and
the Lazy Sue. The server set is a large
spoon and fork combination, which a
great many women are finding a bar-
gain at 50 cents and a box top. The Lazy
Sue is a multiple relish dish which turns
on its base. It also comes for 50 cents.

The answer to the meat cook's ques-
tion—how do I know when a roast is
done?—is found in the meat ther-
mometer, another of the premiums. A
CREAM box top and 50 cents bring this
to milady's door.

PREMIUMS OFFERED are advertised on packages as shown in the CREAM starch package pictured
here. Among the premiums are the Lazy Sue, coastors, salad set, chefsaw, thermometers, pen, knife.
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TWO OFFICERS of Staley International are Pauline Cable, secretary, and E. M. Bailey, the president.

'R(LOLLING DOWN TO RIO" now is
more than the title of a song to Staley
people. With the organization late last
summer of Staley International, our
products have started moving down to
countries in Central and South America
in an increasing volume.

Staley International, Inc., was formed

this summer to handle the sale of com-
pany products in the Western Hemis-
phere outside the United States. It is
wholly owned by the Staley company,
but with its own officers, directors and
executive committee. Offices are in the
Staley administration building. Presi-
dent of the newly organized company is
E. M. Bailey, export sales manager since
1927.

V. R. March, vice-president, has been
in the Staley traffic department since
1920 and now is assistant to the vice-
president in charge of traffic. R. S.
Bass, company treasurer, is the treas-
urer, and Pauline Cable, chief sales clerk
in the export department is secretary of
the new company. Herbert Scholes, com-
pany comptroller, is assistant secretary
and assistant treasurer, while E. K.
Scheiter, executive vice-president, and
Walter Morey, attorney, make up the
remainder of the board of directors.

Staley International, according to its
president, was organized primarily to do

11



a more intensive job of selling Staley
products in the western hemisphere.

In speaking of the new company, Bai-
ley said—

"The company's charter permits it to
sell only within countries in the Western
Hemisphere, outside of the United States.
There are certain tax advantages grant-
ed to companies of this type, because
of the added risks involved. The hope
is that this inducement will encourage
American firms to go into these South
American countries and do a lot more
trading. If they do, U. S. government
loans to these countries may not be
required in the future.

"Another reason for the tax advantage
is that it is necessary for American ex-
porters to meet competition of European
companies which are not taxed on profits
made on Western Hemisphere exports."

Staley International is wholly owned
by the Staley company and buys out-
right everything it sells from the Staley
company. It holds title to all the mer-
chandise it buys from the Staley com-
pany, until it arrives in the foreign port.

According to Bailey this effort of the
U. S. Bureau of Internal Revenue, which
is designed to encourage the expansion
of trade with Western Hemisphere coun-
tries, is apparently bearing fruit. He
has found that more than 800 United
States business companies have formed
organizations similar to Staley Interna-
tional since the regulation was adopted.

Export business with Western Hemis-
phere countries has become more in-
teresting to United States business men
in recent years because of the difficulties
they encounter in doing business in
Europe.

The Staley company's export depart-
ment dates back to 1926, although, ac-
cording to Bailey, Staley's were actually
shipping products abroad before that
through an association of all United
States corn refiners. As Bailey remem-
bers it, A. E. Staley, Sr., became dis-
satisfied with the arrangement slightly
more than 28 years ago and set up his
own export department.

A Staley representative toured Eu-
rope, visiting all countries which bought
starch and corn syrup, or glucose as
Europe still calls it, and appointed

agents. In the United Kingdom business
was so large that in 1927 Staley's in-
corporated its own British company—
the first foreign company Staley's had.
In Great Britain business grew so large
that branch offices were set up in Man-
chester and in Glasgow, Scotland. Ware-
house stocks were carried in 25 different
British cities.

Rodney Thomas, the man who was
the first Staley foreign traveling repre-
sentative, appointed agents in 55 coun-
tries, and many of those agents still
represent the Staley company. The com-
pany still has its office in London, al-
though World War II brought about
great changes there The company has
also retained its charter in South Africa.
In 1936 Staley's South Africa Pty. was
organized.

In other parts of the world Staley's
export business is handled through
agents for the most part, although in
a few cases, Bailey says, the sale is
made direct to the customer.

The export department, too, handles
all Staley products. Not all are sold in
all markets but in the course of a year
something of practically everything
made here in Decatur, is sold by this
department, in some far corner of the
world.

Completing a sale in most countries
outside the United States now, as Bailey
sees it, depends upon many things. The
broker must know whether or not the
import control laws of his country per-
mit bringing in such a product. If it is
a country where there is a dollar short-
age they may have to fill out a request
for an import permit. If there is a simi-
lar local product the government may
insist he use it instead of buying from
Staley. Even if the potential customer
convinces the government that the local
product is inferior he may be told to buy
from some country not requiring dollar
payments.

These obstacles, and others similar,
Bailey points out, have beset export
sales managers since World War II.
These restrictions do not exist in con-
nection with Western Hemisphere. At
present, he says, about one-third of
Staley's export business is with Western
Hemisphere countries.
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DIRECTORS of the new company who also form the executive committee are E. K. Scheiter, left, E.
M. Bailey, center, and R. S. Bass, who is the treasurer of the new company. Mr. Scheiter is executive
vice-president of the Staley company, and Mr. Bailey is export sales manager of the Staley Co.

While Staley International is a sep-
arate company, all officers are Staley
employees, most of them with long ser-
vice records. In addition to Bailey and
March, who have 27 and 33 years re-
spectively, Scheiter and Bass each have

34 years with Staley's, Scholes has 33,
Mrs. Cable 25 and Morey six.

Offices and headquarters of the com-
pany are at present in the export de-
partment's section of the Staley admin-
istration building in Decatur.

CENTER OF THEIR INTEREST—The Western Hemisphere is being pointed out to other board members
of Staley International by V. R. March, vice-president of new company. At the left is Herbert Scholes,
assistant secretary and assistant treasurer; at right is Walter Morey, Staley attorney, a director.
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ROL STALEY, left, greets Gov. William Stratton.

meeting
the politicos

"THIS COMMITS NEITHER OF US," said Sena-
tor Douglas, right, on meeting Rollin Staley.

<•<• _
IO POLITICS INVOLVED" was the

way Rol Staley, director of customer
relations summed up his recent meeting
with two prominent government figures
The first meeting, that with U. S. Senator
Paul Douglas, was purely accidental, he
said. The second, that with Illinois Gov-
ernor William Stratton, was arranged,
but it was not at a political affair. He
didn't add, but persons who know Rol
Staley well, suspect, that he felt that
no matter what their status, all persons
are potential Staley customers.

He met Senator Douglas at the Villa
Grove Pancake Festival. A friend spotted
the senator in the crowd and took Staley
to meet him—and the camera was close
by, as it happened.

He met the governor early in October
at a luncheon in Decatur when the gov-
ernor came at the invitation of T. C.
Burwell, Staley vice-president. The party,
in the private car of the Wabash Rail-
way's president, was in honor of Mrs.
C. A. Harbaugh, who had recently been
made Grand Worthy Matron of the East-
ern Star.

At both meetings Staley heard com-
plimentary things said about the Staley
company's community relations from
the two men who seemed to know sur-
prisingly much about it. Since neither
men was on a campaign trip at the time,
Staley evidently decided they were as
sincere as he in declaring there were no
politics involved.

*

^



JOE SCHULTZ. salesman, left, and H. Pugsley,
check truck load of SWEETOSE for festival.

SYRUP, Staley entertainer
and Staley people did their share to make
Villa Grove's annual Pancake Festival
in October a howling success. The 30,000
persons who converged on Villa Grove
to eat their fill of free pancakes, sausage
AND SWEETOSE syrup, cheered and
whistled their approval of the program
given by Smiley Burnette, of radio, tele-
vision and movie fame.

Smiley who appears on Staley-spon-
sored radio programs daily, grew up in
the Villa Grove neighborhood and seem-
ingly most of the people in the vast
out-door audience remembered him and
thought he would remember them. He
didn't disappoint them. From the mo-
ment he drove into the square in Rol
Staley's open car he had the whole crowd
in the palm of his hand. When he told
them about his family, said his mother
had sent her regards to all her friends,
they clapped appreciation; when he
talked about going fishing in the river,

there, naming his old fishing friends,
everyone howled; when he sang the
songs he has written and they all seemed
to recognize, they sang and whistled
with him.

During the day he posed for innumer-
able photographs with old friends who
wanted to visit with him; he mugged
for publicity shots with bottles of
SWEETOSE, he ate pancakes swimming
in SWEETOSE syrup with genuine rel-
ish, and he led the big afternoon parade,
doffing his famous ragged hat and call-
ing attention to the queen in the fol-
lowing float.

As it has done ever since the first
Pancake Festival was held in Villa Grove
15 years ago, the Staley company gave
all the syrup that was used. Joe Schultz,
Staley retail salesman spent several
days there the week before the event,
and superintended loading the truck
which took the SWEETOSE syrup over
to Villa Grove.

Bob Pence, Staley's assistant advertis-
ing manager in the corn division, was
one of the judges who selected Kay
Curry as queen for the event.

Pancake Festival
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I Sweet Day With

"SYRUP FIT FOR A QUEEN", said F. W. Apperson and he poured
plenty of SWEETOSE syrup over Kay's cakes. Joe Schultz approved.



ONE WAY to sell syrup, Smiley tel ls Staley sa les people at Villa Grove. From left in group are John
Springer, St. Louis assistant manager; Joe Schultz and Elmer Custer, salesmen; Smiley; Paul Kirkpat-
rick. assistant package sa les manager; Rol Staley, director, customer relations; H. Voile, advertising
manager, corn division; and F. W. Apperson, manager package sales division. They didn't try it.

THE FESTIVAL QUEEN,
pretty Kay Curry, played
up to Smiley when he
held her hand and sang
to her. Here Joe Schultz,
left, and Hank Voile, right,
seemed to be trying to
get into the act also.
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c,

many tons
of steel

being used

lONSTRUCTION WORKERS swarm-
ing over the west end of the plant this
fall, are rushing work on the two biggest
construction jobs under way in the plant
at this time. Most nearly finished of the
two jobs is West warehouse, but largest
of the two is the new feed mixing plant.

The warehouse, which adjoins the
syrup house on the west, is built exclu-
sively for the storage of finished package
products. It is entirely of steel and ce-
ment asbestos, the 100 foot wide ceiling
being supported entirely by steel girders
with no center supporting pillars in the
building.

The main part of the building is 100
by 300 feet with a slightly narrower
section 70 to 140. Eave height is 20 feet
and the floors are six-inch concrete slab.
Rail loading docks are built the entire
length of the building on each side and
there is a truck loading station at the
extreme west end.

The new $1,000,000 feed mixing plant,
in the west end of the company property,

WEST WAREHOUSE, shown below, has practically been completed since this picture was taken
several weeks ago. Already package products are being stored there ready for shipment.



is a consolidation of the company's feed
manufacturing facilities The new plant
will manufacture the complete Staley
line of feeds and feed concentrates, pri-
marily for distribution in Illinois and
other midwestern states.

The new plant wil1 make possible a
more efficient production of Staley's ex-
panding line of feed products. It will
have an annual capacity of 100,000 tons
and will be equipped with the most mod-
ern feed mixing machinery. It is designed
for the manufacture of both concentrates

complete livestock and poultry feed,
will be of the continuous batch type.

Included in the plans are ten large
elevator bins for storage of bulk in-
gredients. Mixing facilities are designed
for precision pre-mixing of valuable but
small volume ingredients such as anti-
biotics, vitamins and trace materials.
Special equipment designed for the plant
will handle mixing of exclusive Staley
ingredients.

TALKING OVER feed mixing problems are Ray
Fiedler, left, senior chemical engineer, and Ralph
Sherdan, who has recently been named the gen-
eral foreman in charge of the feed mixing plant.

MANY TONS of steel are going into the foundations and wal ls of the new feed mixing plant which
is scheduled for completion early in 1954. Equipment will include the most modern mixing machinery.



U N I O N
PARTY
20



rTHREE PRESIDENTS—the present, Lloyd Cox, left,
greets the first, Norman Lents, right, and another
former union head.Delmar Cox, stands by. All past
presidents of union were Invited to celebration.

BIRTHDAY CELEBRATION the
members should long remember was that
staged by Local 837, U.A.W.A. (A.F.L.)
on October 10. It marked the tenth an-
niversary of the affiliation of the Staley
union with AFL's United Automobile
Workers. The celebration took the form
of a variety show in Kintner Gym, with
all members of the union and their fami-
lies as guests. Morning and evening
shows were planned, so that regardless
of what shift they were working the
members would have an opportunity to
attend.

Souvenir programs were given all
those attending, and there were favors
of balloons for all the small children.

At each performance short talks of
welcome were made by Lloyd Cox, presi-
dent, and Mike Duggan, chairman of the
entertainment committee. Dr. R. E.
Greenfield, vice president in charge of
production, made a talk, extending the
company's good wishes. In the morning
Harold Angle and in the evening Jack
Hartley, regional representatives with
the U.A.W.A., made talks representing
the organization. Letters from the inter-
national president, Lester Washburn,
from the regional director, Earl Heaton,
and from A. E. Staley, Jr. company pres-
ident, were used in the program.

SHOWING CREDENTIALS to Bob Mills, left, are
Donald Robert Thompson, control analyst, and his
family. Rear, Barbara Ann, Donette Sue and Mrs.
Thompson. Front, Donald Ernest, Sharon Elizabeth.

ALBERT ARTZE, pipe shop, six feet four inches,

left, looks up at entertainer who claims seven

feet eight inches. Ralph Henderson, 5'5", right.

TWO EXTREMES met when Dr. R. E. Greenfield, left, shook hands with smallest entertainer, right.
Watching were Lloyd Cox, center, Staley union president, and Jack Hartley, regional representative.
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Party Sidelights

COUNTING TICKETS are Henry Meyer, left, trustee, and Gil Boren, financial secy.-treas. of union.

THE DUMMY TRIO shown below got lots of laughs. They are Bob Scheibley, Don Harvey, Irving Smith.

BALLOONS FOR YOUNGSTERS as they left. Below, Howard Malone and son Robert accept one
from Committeeman Ray Blaase. Committee members inflated only a few of the balloons.



Fire Prevention

Week Show

Is Staged here

-

A FULL DRESS fire drill was put on for visiting
firemen, with guests watching our truck zip into
action. At left, Chief Leonard ca l ls directions.

visitors see
firemen in action

OTALEY'S FIRE TRUCK whirled
around the drive, firemen dashed out
from all directions, the hose was con-
nected and in minutes several leads were
playing on the filter house. But nobody
got excited, no tongues of flame shot
out and there was no smoke—because,
after all, it was just a demonstration
put on by the Staley fire department in
observation of Fire Prevention Week.

It was a full dress affair but it was
staged just as all Staley fire drills are.
None of the company's volunteer fire-
men knew that it was to be held that
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morning. For all they knew this was a
real fire.

A group of persons—city and indus-
trial firemen and plant protection men
from other Decatur industries, were
guests of Mike Paczak, our plant pro-
tection foreman and George Leonard,
our fire chief, for this demonstration.

Visitors were seemingly impressed
with the workmanlike manner in which
Chief Leonard and his assistants carried
out the full scale demonstration. Under
the chief's direction the firemen hoisted
the hose to the top of the building, and
sprayed walls of surrounding buildings.
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USING FINGER PRESSURE
to stop bleeding with Glenn
McMahon as victim and Todd
Riley giving him first aid.

A SIX-MAN CARRY with
blanket as stretcher. Riley
is the patient. Others, from
left, Bob Mills, Merle Blair,
Les A d a m s , Joe Livesay,
Herb Harless, Del Owens.

TREATMENT FOR SHOCK is being given here
to Dale Fisher, below, by Lee Lyons, Donald
Dye, William Richards, and Herbert Harless.

RED
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EVERETT RIEDEL, left, instructor, uses chart in
class. Class members watching, from left, are
Glenn McMahan, Del Owens and Joe Livesay.

CROSS CLASS

A,uFTER THE ACCIDENT--WHAT?
A great many Staley men are going to
be able to answer that question in a most
practical manner by the time they have
finished the Red Cross First Aid training
they are now taking. With Everett Rei-
del, certified Red Cross instructor, as
teacher a group of 14 Staley men have
begun on-the-job training in first aid
work which will qualify them, in turn,
to teach other classes which will be
organized early next year.

This is the first time an accredited
Red Cross instructor has been brought
in to teach classes of this sort among
Staley employees The course Reidel is
giving is specially planned for training
instructors. Of the total 49 hours in the
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course, 15 hours are devoted to instruc-
tor training, 22 to standard first aid
training and 12 hours to advanced first
aid training.

After they have finished this course
these men will be certified to teach all
phases of Red Cross first aid work.

In this first instructors training group
are Otis Smith standards department;
Herb Harless and Lee Lyons, electric
shop; Del Owens, millwright shop; Glenn
McMahan and Donald Dye, yards; Joe
Livesay 19 building; Glenn Grant, Eleva-
tor C; Dale Fisher, tin shop; Morris
Fisher and Les Adams, plant protection;
Bill Richards, 29 building; Merle Blair,
control laboratory; and Henry Corbridge,
20 building.
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LN ANNUAL EVENT in health circles
is the visit by the state mobile X-Ray
bus to Decatur. It is always well patron-
ized by Staley personnel, as it should be.
Every Staley employee should by all
means use this free service.

Probably many of the persons who
avail themselves of this service each
year do not realize the full value of these
X-Rays. It is commonly known that
this service is used for checking for the
presence of pulmonary tuberculosis. It
may not be so commonly known that
this service brings to light many other
chest conditions.

Among the chest conditions which
may be discovered through this mobile
bus X-Ray are such things as heart en-
largement, thickening of the pleura, tu-
mors of the lungs, spinal curvature,
hernia through the diaphragm, pleural
effusion (fluid in the chest), inward
goiter and pneumonia. In addition to
these listed here there are other condi-
tions which may be discovered by this
service.

If the small X-Ray film taken in the
X-Ray bus shows anything abnormal
you are notified to report to the tubercu-
losis sanatorium for further examina-
tion. There standard 14 x 17 inch chest
films are made. If you have tuberculo-
sis or suspected tuberculosis, Dr. D. F.
Loewen at the sanatorium gives you a
careful chest examination, and recom-
mends appropriate measures.

If you chest film shows other disease
conditions a report is sent to your family
doctor for a follow-up.

We occasionally receive a report on
an employee with an enlarged heart. If

the employee has known high blood pres-
sure as the cause of his enlarged heart,
this is no cause for alarm as he usually
is under his doctor's care for this con-
dition.

The mobile chest X-Ray service is
often of the stitch-in-time-saves-nine
variety. We have had several employees
who, by virtue of early diagnosis of
chest disease, have served their time in
the hospital or the tuberculosis sana-
torium and are now back at work.

By early diagnosis and proper care
many people are made well from what
used to be called the Great White Plague
of consumption. In addition the families
and fellow workers are spared unneces-
sary exposure from the tubercle bacillus.

It is a fine program. Next summer
let us all use it. It is your money that
pays for it.

I) YA-
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T.C. Burwell
of Story

in Magazine

Varied activities

are told

in Traffic World

Subject

T. C. BURWELL is subject of a magazine article.

6CO
QOYBEANS AND CORN pour into

the Staley elevators at Decatur, Illinois,
by the millions of bushels; and hundreds
of various products extracted and made
from them afterwards appear on our
tables and in our industrial operations.
They get there under the supervision of a
man who grew up where both corn and
soybeans grow—Chase Burwell, whose
contribution to modern industrial traffic
management is almost as great as that
o his own company."

Thus Traffic World, a weekly maga-
zine, introduced an article on T. C.
Burwell Staley vice-president in charge
of traffic, and recently elected board
chairman of the Associated Traffic Clubs
of America.

The article continues—"Those (rail-
road men) who have had the good for-
tune to participate in the annual inspec-
tion tour at the plant of the A. E. Staley
Manufacturing Co., in Decatur, 111., are
impressed by the pride of product. The
care and thought expended by Chase
Burwell and those under his direction in
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preparation and loading of cars all re-
flect a deep concern with the condition
of the lading on arrival. It is not by
coincidence that the vice-president in
charge of traffic of the Staley company
is one of the country's outstanding ex-
ponents of safe shipping.

"When he came to Staley's the traffic
department numbered only two persons
in addition to the traffic manager. There
are 15 in it now and there are many
others around the plant dealing in what
might be called transportation matters.
His assistant, whom he called his right-
hand man, is A. S. Lukey who bears the
title of traffic manager.

"Burwell is a product of the rich
agricultural country of central Illinois,
from the fields of which today comes so
large a part of the raw material pro-
cessed by the Staley company. His father,
Anda Felix Burwell, was a farmer who,
in his day, was also a clerk in the district
income tax office at Decatur.

"But it was the farm that occupied
most of Chase's time as a boy—the place
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he remembers best. His occupations and
amusements were those of a healthy,
active farm boy; much of the shrewdness
and wisdom acquired in those days still
remains with him.

"His schooling, first in a rural school
at Kirkville, 111., and then in the grade
and high schools at Sullivan, was sup-
plemented by the classic self-education
(with an assist from the station master
at Sullivan) of the early railroad and
industrial traffic men gained by "hang-
ing around" the station. Chase says he
did some trucking in those days for the
old Wells Fargo Express Co., but mostly
he remembers his work as a "non-paid"
he'per at Sullivan's Wabash station,
where he learned telegraphy among
other things.

"That training made it possible for
him to get the job as extra agent at
Steele and New Lenox—Wabash inter-
change points with what was then the
Michigan Central and is now the New
York Central, and with the Rock Island.
He wasn't on that job long, however,
until something better was offered him—
the job of extra agent and bill clerk at
Monticello.

"There were other jobs after that—

"In 1915 * * * he was made rate clerk,
later milling-in-transit clerk in Decatur.
The industry in Decatur most intimately
concerned with milling-in-transit was
then, and still is, the Staley company.
Burwell's contact with that company was
almost daily. When T. L. Wolfe, traffic
manager, needed a young chief clerk
in his traffic department, Burwell came
immediately to mind. It was December
1, 1917, that Chase came to work at
Staley's. In 1921, on Mr. Wolfe's retire-
ment, Chase became traffic manager.
In 1925 he was elected a vice-president
and a member of the board of directors.

"In traffic affairs Chase ranks
the half-dozen best known men in the
country. He * * * has served the Asso-
ciated Traffic Clubs of America in almost
every official capacity, including its pres-
idency. He was general chairman of the
National Association of Shippers Ad-
visory Boards and chairman of the Mid-
west Regional Advisory Board."

"The article lists other traffic organiza-
tions with which he is affiliated as well
as church, civic and Masonic organiza-
tion in which he is active. It closes with
this sentence—"He plays a pretty sharp
game of bridge, too!"

MASONIC ACTIVITIES interest Burwell. He Is here in center of group he gathered to honor Mrs.
Harbaugh, left, new Worthy Grand Matron, OES. Others, from left, Rol Staley, Mrs. Phil Johnson,
Mrs. Rol Staley, Burwell, Mrs. Burwell, Phil Johnson (Wabash of f ic ia l ) , Governor and Mrs. Stratton.
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A D E P E N D A B L E
PLAYER on St. Ter-
esa 's team Is Larry
Lavery. A sub last
year he made the
squad this fall. His
father, Charles is a
millwright, and Fel-
I o w s h i p President.

J. B. BRIERLY, package sales,
says this truck with its STA-
FLO ad covered 400 miles
daily for a month in his
territory in Dodge City, Kan.

SERMAN STUDENTS studying
at the University of Illinois
talked textiles with Allen Ful-
ler, research, left. The students
are, from left, Joe Estner,
Munich; Greta Posselt, Kiel;
and Josef K a p p s , Giesen.
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• RICHARD C. DEMPSEY is a new
technical sales representative in the New
England states, calling on paper mills
in that territory. He attended Cornell
university, where he majored in econom-
ics. Born and brought up in New Eng-
land, he comes of a paper industry fam-
ily. Before joining the Staley company
he was with the Whiting Paper Company
in Holyoke, Mass., where he makes his
home.

• MRS. DOLORES KAMINSKI has been
employed as a stenographer in the Chi-
cago office.

• RALPH DOMBROSKI was recently
transferred from the Chicago office to
the West Coast office. There he will take
over management of the industrial sales
territory in southern California. He is
making his home in North Hollywood.
Coming to the company 11 years ago,
Dombroski was employed first as a mes-
senger, and later as a clerk in the sales
office. He joined the sales staff in the
Chicago office in 1948. His wife, the for-
mer Doris Painter, was employed in the
company offices before their marriage.

CRAWFORD GARREN has been em-
ployed as a technical sales representa-
tive. He will work out of the Atlanta
office, in the South Carolina area calling
on textile mills. He attended Clemson
University, Clemson, S. C., where he
majored in textile engineering. For a
number of years he has been a repre-
sentative of Stein, Hall & Company, sell-
ing dextrins and starches. His home is
in Pendleton, S. C.

• DOROTHY TRAINOR has been pro-
moted from messenger to junior clerk-
messenger in the financial department.

• JACK W. ROSE has joined the indus-
trial sales staff as a corrugating techni-
cal salesman. A graduate of the Univer-
sity of Illinois in chemical engineering,
he will be working chiefly in Illinois, In-
diana and Wisconsin, under the direction
of Lou Carlisle, supervisor in corrugating
and laminating field.

• DAVID WYANT has been rehired as
a laboratory assistant in the research
lab, replacing James Lappen, Jr., who
has gone into military service.

• CARROLL COLTER and KENNETH
BROCK have been promoted to tempo-
rary clerks in the terminal elevators for
the duration of the grain rush.

THREE NEW SALES REPRESENTATIVES are Crawford Garren (left), Paul Wayman (center), and
Jack Rose. Garren and Rose are industrial sa les representatives. Wayman is a territory manager
in the formula feed sales, of the soybean division, with his headquarters now in Atlanta, Georgia.
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• THOMAS L. HURST is a new research
chemist in the research department. He
has his Doctor of Philosophy degree in
food technology from Iowa State College,
at Ames. Since 1950 he has been work-
ing in the analytical service laboratory
of the Agricultural Experiment Station
there.

• RITA KLINE has been promoted from
duplicator operator to typist in inven-
tory control.

• ALEX SARRAN is succeeding Harold
Craig as company field representative
in the northwest territory. He is trans-

ing from the San Francisco office to
Seattle which will be his headquarters.
He came to the Staley company in 1951,
soon after his graduation from Millikin
university. The following year he was
promoted to a sales position and assigned
to the San Francisco office.

• NORMAN KOCHER was promoted
from junior consignment clerk in the
order department to allowance and ad-
justment clerk in financial upon his
recent return from military service.

• MARTHA DIEFENTHALER and
HELEN GOOD have been employed
again this year as temporary clerks in
the grain department during the grain
rush.

• JOHN WALSH has recently been em-
ployed as a technical sales representa-
tive, in the paper mill division. His
territory will be in Pennsylvania and
upper New York state. He has lived in

England most of his life and his
family has long been closely associated
with the paper industry. He took his
degree in business administration at
Harvard and has recently been with the
Franconia Paper Company in Lincoln,
N. H.

• DWIGHT JAMES has been named
temporary tinner foreman. James, who
has been assistant foreman there, has
been given this position for the duration
of the illness of the foreman, William
Bauch.

• HAROLD T. CRAIG has been trans-
ferred to Dallas to succeed C. A. Moore,
who is retiring. Craig has been the
company field representative in the
northwest. Joining the Staley company
in 1940, he was first employed as a
messenger. Later he was promoted to
clerical work. In 1948 he was sent to
the northwest as a sales representative.
He has been making his home in Seattle.

• PHYLLIS STEVENS, who has been
working in the order department tempo-
rarily is returning there as junior comp-
tometer operator.

• JOHN W. LUSK, Jr., has been em-
ployed as a management trainee. He has
his B.S. degree in marketing and man-
agement from the University of Illinois.
Following his graduation in 1950 he was
employed by Block & Kuhl in Quincy
until he was called into the Army. He
was recently discharged as a second
lieutenant, at Fort Sheridan.

• ELEANOR DAZEY, who has been
working temporarily in the maintenance
division, is now working permanently
as a duplicator operator there.

• RONALD McCOY has been promoted
from messenger to laboratory assistant
in the research department.

DWIGHT JAMES, with the company for 30 years,
has been made acting foreman in the sheet metal
shop during illness of foreman, William Bauch.
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• ARTHUR MAINES returned from
military service to his old job as shift
foreman in the pilot plant.

• THOMAS N. CARMODY has been
employed as a retail salesman in the
package sales divison. He will be located
in Detroit.

• NEW MESSENGERS are Martha Sny-
der, Barbara Woollen, Joanne Blakeney,
Raymond Poiriez, Jr., Audrie Hodge and
Janet Riggins.

• PATRICIA BARCELLOS has been
employed as a stenographer in the San
Francisco office.

• JANICE WILLOUGHBY has been
promoted from messenger to utility clerk
in the service department.

• OTHER SUMMERLOTT, Jr., has re-
turned to his job as messenger, after
his military service.

Retirements
• C. A. MOORE, salesman, has retired
after 29 years with the company. A na-
tive of Greenville, Tex., Moore has lived
in that state most of his life. He came
to the Staley company as a salesman in
the industrial division in August 1924.
Ever since then he has been in that
capacity, and his headquarters have al-
ways been in Dallas. He plans to con-
tinue making that city his home.

DEATHS
• ARTHUR L. STUBBLEFIELD died
suddenly October 3. He had been an
employee of the company since 1923, and
during most of his 3Q years with the
company had been employed in the feed
house. At the time of his death he was
a shift leadman there.

• RUSSELL A. LITTLE died in St.
John's hospital in Springfield October 7.
Death followed an automobile accident
in which he was injured earlier in the
month. A company employee since 1946,
he was on the extra board.

BURT NAPIER, left, and Levy D. Taylor are both
observing their 25th anniversaries in November.

25 Years
• OBSERVING HIS 25th anniversary
with the Staley company this month is
Burt Napier.

His first regular job in the plant was
in 16 building, where he was transferred
in 1932.

In 1942 he was made a spray dryer
operator and the next year he was put
in charge of a modified starch filter, as
operator.

Since 1944 he has been a Fuller-Kinyon
operator.

His family named him William Burton.
Some place along the line he dropped
most of that and everyone at Staley's
knows him as Burt.

He lived in the country, or in small
towns, until he came to Staley's.

n LEVY DEE TAYLOR is observing hif ̂
25th anniversary with the Staley com-
pany this month. He worked on the ex-
tra board for some time after taking his
first job here in 1928, but in 1932 he was
assigned to a job in the boiler house.
Since that date he has never been far
away from there.

He worked for a while as fireman's
helper and then, in 1939, was sent to the
feed house as fire dryer operator.

Later he transferred back to the boiler
room, this time as shift repairman. He
has remained in that building ever since,
now being a fireman there.
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THE QUESTION: What is the most important

thing in good salesmanship?

PAUL
KIRKPATRICK
Asst. Manager,
Package Sales

"HE MUST HAVE A STRONG desire
to sell and he must believe in the product
he is selling. He must believe in it to
such an extent that by that belief he can
create a desire to buy on the part of
the customer."

J V. EVERARD
Industrial Sales

"KNOW YOUR PRODUCT. A good
salesman has to have that as well as
knowing what that product will do for
his customer. Also he must have an
ability to create a desire for his product
He must see a lot of people and ask all

to buy"

E. C. LANE
Manager
Meal Sales

"THAT'S A HARD QUESTION. I be-
lieve he must have a pleasant person-
ality, the ability to get along with peo-
ple and mix well, and he must have
confidence in and knowledge of the prod-
uct he is trying to sell."

"NUMBER ONE—HE MUST have a
thorough knowledge of his product.
Number two—he must have persever-
ence. There are many things a success-
ful salesman must have. Its hard to list
any one thing as being all important."

RUSSELL
DEVORE
Package Shipping
Coordinator

"MOST IMPORTANT, I believe, is a
thorough understanding of the applica-
tion of the product you are selling. I am
not saying a man must have this to be
a top salesman, but I do say it is definite-
ly essential to long term success."

CLYDE
THOMPSON
Manager
Feed Sales

"THAT'S A TOUGH question. A good
salesman must have a sincere and intelli-
gent concern for the customer's problem.
If the salesman is sincere in trying to
help his customer solve his problems he
is going to increase his sales."

HERBERT
ROSZELL
Asst. Technical
Coordinator
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'A satisfying and absorbing hobby," is the way H. E. Zaugg characterizes making building models with
Cube Starch as his chief material. An organic chemist with Abbott Laboratories. North Chicago, he
experimented with methods for dipping Cubes in an adhesive which preserves them and serves as glue.
Pipe cleaners were used for door and window frames and varnished balsa wood for the roof. He suggests
others try their hand with C


